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Program

Developed Outcomes

Delivered Outcomes

INTERGRATED HEART & STROKE INITIATIVES

American Heart Association-Hawaii Island

The Hawaii Island community receives
information on cardiovascular diseases, and
stroke and risk prevention

4,841 individuals were reached through
community events.

COMMUNITY EDUCATION
American Red Cross

Increased knowledge/skills in how to act in
emergencies and disaster preparedness

5442 people increased knowledge /sKills in
how to act in emergencies and disaster
preparedness through demonstration or
completion of courses in first aid/CPR/AED,
water safety, nurse assistance program,
family caregiver training.

DISASTER RESPONSE
American Red Cross

Families assisted will be given aid for
immediate needs

Big Island volunteers will be trained in
disaster skills

A total of 532 individuals were given
assistance or trained in disaster sKkills in the
18 month period

THE KOKUA PROGRAM Individuals with disabilities who are notyet | 3 individuals have choices in daily activities,
The Arc of Hilo eligible for government funding will receive consider employment and improve health, in
services an Adult Day Health Program which they

would not otherwise be enrolled in, due to
current lack of eligibility for government
funding.

LIFE SKILLS TRAINING Participants with disabilities will show gain 90 (100%) participants showed progress

Arc of Kona knowledge in Life Skills During this period 2,800 transports into the

Individuals will increase their level of
development

community were accomplished for practicum
in all areas of life skills. 270 people benefited
during the 18 month period.

DIABETES SELF MANAGEMENT EDUCATION
Bay Clinic

Patients will attend classes

Staff will participate in health fairs
Patients will show increased disease
understanding

84 patients attended classes - 124% complete
7 health fairs were attended

99 patients show increased understanding .
281 people were served by this program.

ADOLESCENT OUTPATIENT TREATMENT
Big Island Substance Abuse Council

60% of participants who enter treatment will
complete treatment

75% of participants who completed
treatment will have reduced frequency of

40% of participants who entered treatment
completed treatment

67% had reduced frequency

837 individuals benefited in the 18 month




alcohol and drug use within the 30 day
period prior to outpatient discharge
80% of participants will have no new
juvenile arrests 6 months after discharge

period

929% had no new arrests

STRONG FAMILIES
Aloha Council, Boy Scouts of America

1st - 5th grade boys will experience
constructive growth in positive value with
their parents and adult leaders

6th — 12th grade boys will develop needed life
skills

1,477 youth spent over 2,600 hours building
stronger family relationships in the 18 month
period.

THE POSSITIVE PLACE FOR TEENS
Boys and Girls Club of the Big Island

Youth will be actively engaged in Club
programs at least 3 times a week

1,231 youth participated in the 18 month
period and reported an increase of
knowledge in goal setting and decision
making skills.

EMPLOYMENT REHABILITATION PROGRAM
Brantley Center, Inc.

Clients with disabilities improve work
behavior

Increase ability to access jobs in the
community

Increase employability and independence in
the workplace

10 clients improved their behavior

5 clients increased their ability to access jobs
in the community

6 clients have increased their employability
and independence in the workplace

VOCATIONAL SKILLS BUILDING
Bridge House. Inc.

All clinically discharged recovering residents
will be gainfully employed or in
school/training at discharge

The downturn in the economy has continued
to limit jobs available, However, 40% of
graduates were employed at the time of
discharge, 20% attending full time school,
20% disabled, and 20% unemployed. 56
persons benefited from this program in the

18 month period.
SEXUAL ABUSE TREATMENT SERVICE 90% of child victims have an increased ability | 100%
- East & West Hawaii to protect themselves from future harm
Child and Family Service 80% of non-abusive spouses learn to apply

the ability to recognize the harm to the 91%
victim, protect the child, and provide a safe
home
75% of adult/juvenile offenders demonstrate
they understand their sexual deviance, and 100%

have learned to intervene, control and
manage deviant sexual behavior

A total of 208 people were served by this
program in the 18 month period.

DOMESTIC ABUSE SHELTER - WEST HAWAII
Child and Family Service

Clients increase knowledge of community
resources
Clients in shelter complete a Safety Plan for

100%

100%




themselves and their children

75% of single adults and parents made plans
to move from the shelter to a non-abusive
home environment

42% due to decreasing economic
opportunities and affordable housing,
increased number of victims return to their
abusive home setting.

A total of 414 persons were served by this
program in the 18 month period.

ALTERNATIVES TO VIOLENCE - YOUTH
Child and Family Service

Youth demonstrate motivation to attend 25
week Anger Management group

80% of youth increas3e knowledge of the
nature and dynamics of violent behaviors
80% youth are taking responsibility for their
violent behavior

100%
83%
83%

67 teens were served by this program in the
18 month period.

WEST HAWAII FATHERHOOD INITIATIVE
Family Support Hawaii

Fathers understand and meet their child’s
need and have greater satisfaction with their
role as parents

Fathers express improvement in their ability
to communicate more effectively with their
partner while developing responsibility and
healthy lifestyle

78 or 104% of our 18 month goal have
attended 6 sessions and expressed greater
awareness

78 (over 18 months) fathers have completed
9 classes and have expressed improvement in
their ability to communicate effectively

410 individuals have benefited from this
program in the 18 month period.

EMERGENCY INFANT FORMULA AND BABY
FOOD PROGRAM
The Food Basket, Inc.

Increase donations of formula

Increase number of referrals

Increase number of infants receiving formula
and baby food

2,124 pounds of baby food donated & and
distributed through 18 sites through referral
from doctors/clinics

SENIOR BROWN BAG
The Food Basket, Inc.

Increase food and donations

Increase number of sites

Increase number of seniors

Increase amount of food distributed to
seniors

Develop a collaborative network

58,346 pounds of food at 4 sites were
delivered to 233 seniors9 unduplicated)
3,656 brown bags of food were distributed to
seniors

SPECIAL NEEDS AND ENHANCEMENT,
PREVENTION/EDUCATION PROGRAM
Friends of the Children’s Justice Center of East
Hawaii

Participants will report that funds impacted
their self-esteem and confidence
Participants will receive funds to meet their
emergency or enhancement needs

1,277 requests

Emergency - 37 -61%
Enhancement - 40% - 63%

COMPREHENSIVE YOUTH
Girl Scouts of Hawaii

80% of girls will discover a strong sense of
self, positive attitudes, gain practical life
skills, seek challenges, develop critical
thinking, develop healthy relationships,

A total of 512 girls were served by this
program in the 18 month period.




promote cooperation and team building, can
resolve conflict, advance diversity, feel
connected to their communities, can identify,
are resourceful problem solvers, advocate for
themselves and others, educate and inspire
others

BRUSH WITH KINDNESS
Habitat for Humanity West Hawaii

Implement Brush with Kindness

Upgrade Kapuna Housing

6 families were selected for Green Collar
technology training in food production and
aquaponics. Grab bar and custom shower
completed for disabled kapuna.

AFFORDABLE HOUSING FAMILT STABILIZATION

PROGRAM
Hale Aloha O Hilo Habitat for Humanity

Low to moderate families become partners
Community members volunteer and become
involved

Organizations and businesses become
involved

Coming soon

HAMAKUA YOUTH CENTER
Hamakua Youth Foundation

Youth report a sense of place and voluntarily
participate in a youth-focused

Reduce risky or reckless behavior including
violence, tobacco, drug, and sexual
experimentation

664 individuals were served by the program
in the 18 month period.

INDEPENDENT LIVING OUTREACH PROGRAM
Hawaii Centers for Independent Living

Respond and increase & service requests
from individuals with various disabilities
Promote increased availability and removal
of barriers that prevent full integration
Provide advocacy services to all individuals

Coming soon

COMMUNITY RESOURCE CENTER
Hawaii First Community Ventures

Create client action plan/ resource assistance
Provide assistance & tools necessary for
families to address financial hardships
Budget skills and savings plan

As of July 2011 the center has served 7,752
Hawaii County residents.

5 classes are offered monthly

40 families were provided IDA’s

HILO ADULT DAY CENTER
Hawaii Island Adult Care, Inc.

Participants have a renewed interest in life
and enjoy a safe active life during their final
years

Retention and improvement in independence
and the ability to live at home eliminating
need of institutions for as long as possible

165 unduplicated participants were served
in the 18 month period

80 - 95.7 % attended more than 6 months

SENIOR HELPERS
Hawaii Island Adult Care, Inc.

Participants have a renewed interest in life
and enjoy a safe active life during their final
years

Retention and improvement in independence
and the ability to live at home eliminating
need of institutions for as long as possible

116 unduplicated clients were served with
the following services, bathing, grooming and
dressing, light housekeeping, meal
preparation, escorted transportation,
companionship in the 18 month period




HIV PREVENTION FOR TEENS age 13-19
Hawaii Island HIV/AIDS Foundation

Provide correct, accurate and meaningful
information to teens in order to prevent them
from becoming infected with HIV

Materials were provided by health teachers to
3126 students in the 18 month period

CASE MANAGEMENT AND PREVENTION FOR
HIV+ WOMEN
Hawaii Island HIV/AIDS Foundation

CARE plans

Prevention

All participants (80) have completed or
updated their care plans

All participants (80) have completed or
updated their prevention plan. To date, no
high risk activities reported in the 18 month

period
HAWAII ISLAND HOME FOR RECOVERY Program participants will live in a clean and 100%
Hawaii Island Home for Recovery sober housing environment
Program residents will enroll in treatment 100%

Residents will obtain and retain housing at
least 6 months after leaving program

90% - 100%
26 people were served by this program in the
18 month period

YOUTH PREVENTION/ADVOCACY PROGRAM
Coalition for a Tobacco Free Hawaii

Kindergarten-third grade children will have
access to tobacco prevention

Sixth graders will have Tobacco 101
presentations and write letters to thank law
makers for Smoke-free Laws

1,530 students received information

BEREAVEMENT SUPPORT SERVICES

Participants will increase understanding of

1,108 served by this program in the 18 month

Hospice of Hilo what typically occurs during the grief process | period.
Participants will increase their ability to 99.6% reported an increase of understanding
express grief 91.3% reported an increase in ability
Participants will increase their ability to 89.6% reported an increase in effective
identify or develop effective grief coping coping
strategies
ADULT DAY CARE Caregivers will continue their careers and 75 - 95% continued

Kona Adult Day Center, Inc.

receive respite

Caregivers will feel confident that their loved
ones are in a safe and caring atmosphere
Clients will maintain maximum level of
independence for as long as possible

75 - 959% felt confident

75 - 95% maintained independence

35 - 36 individuals were served by this
program on a continual basis during the 18
month period

EDUCATION AND OUTREACH PROGRAM
Ku’ikahi Mediation Center

Mediation information will be distributed

20% increase in training participants and
15% increase in referrals

847 persons were served by this program in
the 18 month period.

MEDIATION TRAINING

20 or more participants in basic training

243 persons were served by this program in




Ku'ikahi Mediation Center

12 participants in advanced training
10 more apprentices

the 18 month period

DOMESTIC VIOLENCE PROGRAM
Legal Aid Society of Hawaii

Clients reduce their fear and anxiety by
knowing what their rights and options are
Increase safety through obtaining protective
order, custody/visitation, stable housing,
finances, childcare, healthcare and referral to
social service agencies

Clients experience a decrease domestic
violence

Legal Aid provided legal services to 343
clients and their family members whose legal
matter involved domestic violence or who
have suffered domestic violence in their lives

RESEDENTIAL REHABILITATION SERVICES

Client will be placed in more independent

76% -85% of clients served were discharged

Mental Health Kokua living setting to more independent living situations
Clients will be satisfied with services 95- 96% were satisfied
There will be a reduction in client psychiatric | Less than 5%- 10% required hospitalization
hospitalizations 231 unduplicated individuals were served by
this program in the 18 month period
HOME VISITING 90% of parents will complete successful 100%, developed service plans, 97% -

Neighborhood Place of Puna

plans and be free of child abuse and neglect
while in the program

90% of parents will learn how to access
formal support systems and know the
importance of having a support network
85% of parents will be free of child abuse and
neglect 6 months from case closure

100%free of child abuse
100% of families
100% of participants were abuse free

46 families or 198 individuals were served by
this program in the 18 month period

COMMUNITY OUTREACH AND BEREAVEMENT
SUPPORT
North Hawaii Hospice

More patients confronting terminal illness
will access hospice care either through self-
referrals or referrals by others

More people experiencing grief will access
bereavement support programs
Participants of bereavement support
programs will identify that they have
increased their understanding of the grief
process

176 patients and their families received care
in the 18 month period

100% of participants reported that the
program increased their understanding

WEST HAWAII SHELTER FACILITY
HOPE Services Hawaii

Look for results in next report due to new
facility opening October 2010

KIHEI PUA EMERGENCY SHELTER FOR THE
HOMELESS
HOPE Services Hawaii

50% of unemployed participants will enroll
in continuing education classes, vocational
training or job readiness/employment
programs

80% of employed participants will maintain

511 persons were served by this program in
the 18 month period




employment for at least 3 months

80% of participants who transition to
permanent housing will remain in housing
for at least 6 months

90% of participants will test clean during
random drug testing

80% of participants who transition to
transitional housing will complete program
conditions to maintain housing

PONAHAWAIOLA COMMUNITY INTERGRATION
PROGRAM
HOPE Services Hawaii

80% of participants to be referred to
mainstream programs

25% participants will enrollee in
higher/further educational opportunities
70% participants will participate in
substance use and mental health treatment
25% who transition to permanent housing
will remain in housing for at least 6 months
20% of participants will participate in
community activities

25% will increase child support and general
family contact

90% of *AMHD - eligible participants will
enroll in at least one *Adult Mental Health
Division program

135 individuals have been served by this
program in the 18 month period

EARLY CHILDHOOD EDUCATION SCHOLARSHIPS
PATCH - People Attentive to Children

Increase the number of people entering and
advancing in the early care and education
field

Improve credentials and experiences of those
in the profession of early care and education
To provide improved quality care to children
5 and under in formal child care settings

Quarterly newsletters, community meetings,
flyers and applications were distributed

23 in total were served by this program in the
18 month period.

CASH FOR CARING
PATCH - People Attentive to Children

Encourage family child care providers to
invest in improving the quality of their care
business.

To improve credentials and experience of
those in the profession of family child care
To provide improved quality care to children
5 and under in formal child care settings.

54 individuals were served by this program in
the 18 month period.

FEEDING PROGRAM AND FOOD PANTRY
The Salvation Army Hilo Temple Corps

Provide nutritious hot meals for those in
need
Provide three days worth of groceries to

A total of 9319 were served in the 18 month
period




those in emergency situations

EMERGENCY FOOD, SHELTER & ELDERLY
SUPPLEMENTAL FOOD PROGRAM
The Salvation Army Kona Temple Corps

Provide assistance by distributing food and
clothing in West Hawaii

Provide food to seniors and families in
North Hawaii

2,062 were served by this program in the 18
month period
4,798 were served by this program in the 18
month period

MEDIATION
West Hawaii Mediation Center

Volunteers will feel they are provided with
adequate support and training in order to
provide quality mediations

Clients will report high level of service among
mediators

Clients will receive mediations at reduced or
no cost if unable to afford service

96% volunteers have been retained

94 - 979% of clients were satisfied, 100%
would recommend to others

Fees were reduced or waived for mediations

1,067 persons were served by this program in
the 18 month period

TRAINING
West Hawaii Mediation Center

Train new mediators

Increase number of domestic mediators
Increase number of specially trained
mediators

118 participated in this program in the 18
month period

WORKING IT OUT
West Hawaii Mediation Center

Teach children conflict resolution skills
through classroom instruction

336 students served (total served in 18
month period) 2,800 served through
community events

Y LEADERSHIP CLUB
Island of Hawaii YMCA

Create a safe environment for teens with
positive adult role models

Develop leadership skKills, interpersonal
relationship skills

Become volunteer/paid leaders for YMCA
programs

Coming soon

DEVELOPMENTAL PRESCHOOL

Preschoolers entering kindergarten in the

278 were served by this program in the 18

YWCA Hawaii Island next school year are prepared, ready to learn | month period
and ready to succeed

MOKU NUI AQUATICS Participants will gain knowledge of and have

YWCA Hawaii Island increased confidence in their physical Coming soon

abilities while heightening safety awareness
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